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Abstract

The purpose of this research was to study the factors affecting the selection of
life insurance policies among personnel. Yala Community College, Mueang Yala District
Case Study of Chubb Life Assurance The sample group used in this research consisted of
44 Yala Community College personnel and used a questionnaire as a tool to collect
data. Various statistics were used for analysis such as percentage, mean and standard
deviation. The results of the research can be summarized as follows

The results showed that Most of the respondents were female. Percentage of
respondents were female, 59.09 percent, age between 41-50 years old, 40.91%,
educated at the master's degree level, 43.18 percent, employee position 36.36 percent,
and had income between 20,000 - 30,000 baht, 36.36 hundred and had behavior of
choice. Buy a life insurance policy 6 W 1 H What side is life insurance for savings. Why is
it necessary to buy life insurance to finance the family's living, When is to buy life
insurance when you are sick, where is where you know that life insurance is available
from an insurance agent. And he knows that there is life insurance from the radio. Whom
is the family, such as father, mother, siblings, relatives and the behavior of purchasing 7
P's life insurance policies. The product aspect is the reputation and credibility of the
company. The price point is that insurance premiums can be paid in installments. The
distribution aspect is that there are agents or salespeople providing service at home. The
marketing promotion aspect is Information about life insurance is sent via SMS. Personnel
are reliable agents. The service process is to deliver policies to customers quickly.

Keyword: life insurance
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